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V/v: Giao dich tai may ATM
Ref: Transaction at ATM

Kinh gii: Trung Tam Tk Ngan hang A Chau
To: BankCard Center - Asia Commercial Bank - VietNa

Tén chi the (Cardholder NamMe)..........ccoiiiiii
SO the (Card NO)......ooveeeiiiiciie e Ngay Bu luc (Expiry Date).............cc.......
bién thai (Phone NO).........cceeennn. Dia CH (AdAresS).....ccoeeiiieeeeeeeeee e

Chi tiét giao dich (Details of the transaction):

S6 tham chiéu |Ngay giao dch | Ngay bat toan | Tri gia giao dch Tai ATM
Ref.No Trans.Date Posting Date | Trans. Amount AtATM

Toi camdoan khdng ratiugc tién tir ATM noi trén nheng tai khan tién gui thanh toén / tai khim
thé cia téida h ghi ny (I warrant that | cant withdraw above money fromiM but my account has
been debited)

SO BN (AIMOUNL): ..ottt ettt e et et et e e et e b e stet s st e ee et ess st esssesae s stess st essate e et e s eteseateeeeneseanas

Pé ngh Trung tam th Ngan hang ACB xem xét vaagiquyét khiéu rai trén cho ti. Toi xin chu
hoan toan trach ném va chiu moi chi phi phat sinh cho ét kién ngan hang thanh toadunsai sét la
do t6i va ngan hang thanh toan émd chirng xac thrc chirng minh t6ida khiéu nai sai. (I request ACB
BankCard Center of Asia Commercial Bank to solve ginoblem. | agree to be responsible for all
charges and fees due to the chargeback to the mogank if I've made a mistake and the acquiring
bank give any document as evidence of the fact'tteamade a wrong complaint)

Chit ky caa chi thé
Xac nhan cia CN/PGD The Cardholder’s Signature
NQAY tBP NHN ...,
NhaN VIEN 8P NHN:........cooveeieccceceeece,

(Ky tén & ghi rd f» tén)
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