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CONG HOA XA H QI CHU NGHIA VIET NAM
boc Lap — Tu Do — Hanh Phuc

----- 000-----
MMERCIAL BANK HQP DONG
CUNG CAP VA SU DUNG DICH VU ACB INTERNET BANKING
SO ..
H6m nay, ngay....... thang ....am........... il ChUng 6 @M cO
Bén A NGAN HANG TMCP A CHAU — ......oooiiiiiiiiiic e,
(sawday i la “ACB”)
bia ch © e et et e e e et ee et ee et ae e aas
bigntha ... FAX
Paidién ... ChHrevu: o,
BEN B ... .. (saldy gi la “khach hang”)
1. Chua sd hitu tai khain hayddng chi sd hitu tai khain thir nht:
Ho tén :
Sb CMND .............................. Nol cap ..................... Ngay (ﬁp ...............
bia ch e e e e e e e
bién thaai: e FAXE
2. bong cmsohuu (neu co)
Ho tén:
s6 CMND .............................. N0| cap ..................... Ngay @p ...............
Bia CH o e
bignthai: ... FAX

Cung tha thuin ky két Hop dong cung ép va sr dung dch wi ACB Internet banking cho ca nhan
vaéi cacdieu khan sau:
Piéu 1: Giai thich tir ngir
1. Céc fr vict tit va céc that ngir sr dung trong Hbp dong nay va trén cac @i to lién quan
duoc hiéu nhr sau:

a.

Chi thi Internet banking: B ky lénh giao dch, Enh dau tr hay Enh truy \in théng tin
cia khach hang hagluoc hiéu 1a aia khach hangig dén ACB qua i thdng ACB
Internet banking.

Hé thing ACB Internet banking: #ithing cac phrong tién dién tir, quy trinh xr Iy va ch
xur ly chi thi Internet bankingiuoc ACB s dung dé giao tép voi khach hang va, quéd,
cungung cac 8n pham, dich wi ngan hang cho khach hang théng qua Internet.

Dich w ACB Internet banking: 2h w do ACB thrc hién va cung ép dé khach hang c6
thé sir dung cac dch wi, sin prim ngan hang vaan ich khac quadthdng ACB Internet
banking ndt cach kvp phap, bp Ié.

Hé théng théng tin: B thdng duoc tao lap dé gui, nhan, luu trir, hién thi haic thuc hién
céc xr ly déi véi chi thi Internet banking.

OTP (One Time Password):a¥khau sr dung mbt 1an va chi c6 gia ti trong nmdt khaang
thoi gian nHit dinh.Tuy theoing phrong phap sinh OTP, khach hangding thiét bj dé
sinh OTP (OTP Token) hay ACBigOTP drdi dang tin nHin SMS (OTP SMS)di sb
dién thaai di dong da dang ky wi ACB cua khach hang.

Mat khdu tinh: Mat khdu sir dung nhiu Ian.

Smart card: THit bi luu trir cac théng tin, trongd co ching thr dién tir va khéa bi rit
tao chir ky dién tr, vadé tao chi ky dién ti. Viéc truy xuit cac thdng tin trén smart card
doi hoi phai str dung dau doc smart card va rilp PIN aia ngroi so hitu smart card.
Chirng thr dién ti: Théng tin xac nén khach hang 1a ngi ky chir ky dién tur.
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i. Chir ky dién ti: Chir ky dién tir duoc tao 1ap dudi dang tr, chir, s5, ky hiéu, am thanh
hoiac cac hinh thc khac Bing phrong tién dién tir, gin lién haic két hop mot cach lp ly
véi chi thi Internet banking, cé khning xac nlin ngroi ky chi thi Internet banking va
Xac nkin ar chap thuin cia ngroi dé ddi véi chi thi Internet bankingiugc ky. Chi ky
dién tr dugc nhin dang théng qua é‘lthéng thong tin éa ACB haic do ACB ch dinh.
Chir ky dién tir c6 gia ti phap Iy nlr chir ky bing tay trén &n ban gidy.

j. Ma s truy cip: Mdi nguoi sir dung dich wi ACB Internet bankingésdugc cip mot ma $
truy cap dé hé thdng ACB Internet bankindinh danh.

k. Mat khiu: Pugc hiéu 1a mit khau tinh hay OTP.

l. SO du kha dung: La $ du thuc cdng han mac thau chi (réu co) tir sH tién bi phong da
(néu o) tir s tién ti thiéu phai duy tri (réu c) tinh trén tai khim tién giri thanh toan.

m. Han mic: Han mac trong lyp ddng naydugc hiéu 1a Hng $ tién Isn nht cia 6t ca Iénh
giao dch trong ngay wa khach hang quaehhong ACB Internet banklng #h mac
khong tinhdén giao dch chuygn doi ngaai t¢ va chugn khan giita cac tai khan cung
chi tai khan. Han mic nayduoc hé théng ACB Internet bankingxly doc lap voi han
muac khéac (@u co) do khach hang va ACGE thha thuin khi thec hién giao dch trén céc
kénh giao ith khac wi dich wi ACB Internet banking.

n. Pong chi s hitu (tai khain): Hai hay nhiu ca nhan cungsshiru mot tai khan tién gui
thanh toan theo quiinh aia ACB ti thoi diém ky hop dong nay.

0. Tai khoan hach toan: Tai khan aia khach hang mva duy tri 4i ACB dungdé ghi ny
céc khan tién do ACB thrc thi chi thi Internet banking. Khach hanggkidang ky cac tai
khoan nay i ACB.

p. Phin aing xac thrc: Néu khéng néu rd theo figeanh, pHin aing xac thic duoc hiéu la
smart carddau doc smart card va OTP token.

g. Phrong thic ching thrc: Céch titc hé thong ACB Internet banking aimg thic khach
hang, cling thrc chi thi Internet banking.

2. Trong hyp déng nay, “hai bén”, “rBi bén” haic “cac bén” dungié chi ca ACB va khach
hang; “bén” dungdé chi ACB haic khach hang.

Piéu 2: Poi twgng hep ddng

Hop ddng nay quydinh viéc ACB cung ép va khach hangisdung dch w ACB Internet

banking.

Déi tuong khach hanguoc ar dung dch w ACB Internet banking: 1a khach hang c& nhan

nguoi Viét Nam c¢o tai khan tién gii thanh toan VND4i ACB va tuan th cac yéu du vé sir

dung dch wi ACB Internet banking quginh tai hop déng nay.

Piéu 3: Ma sb truy cap, mat khau va ching thw dién tir
1. Khéach hangiuoc ACB cung dp ma $ truy cip, mit khiu tinh ngay sau khi ky dp dong

nay.

2. Tuy theo plrong thic ching thrc, ACB haic bén thir ba do ACB chdinh haic cHip thuin

s& cap ching thr dién tr cho khach hangud trén théng tin khach hang curiipc

Han mac dugc quydinh theo rng phrong thrc ching thrc.

Sau khi nn smart card va PIN én c6) tr ACB, khach hang pfi thay déi PIN mac nhién

naydé co th s dung duoc smart card.

5. Khéach hang chsir dung pHin aing xac thrc, ching thr dién tir quy dinh trong lop dong nay
cho dch wi ACB Internet banking hayich wi khac do ACB quytinh theo thi diém.

6. Viéc thayddi, huy bo, cip lai mat khiu tinh, ching thr dién tr va khoa bi rit tao chir ky
dién tr (néu cd), pln aing xac thrc va PIN (du cé)duogc thuc hién theo yéu &u aia khach
hang (ai cacdia diém giao dch aia ACB) haic yéu éu aia ACB va chicé gia ti khi ACB
xac nkin Vé viéc thayddi, huy bo, cip lai do.

7. Khéach hangiong y va clp thuin ring ma $ truy cip, mat khau, ching thr dién tir va khoa
bi mat tao chir ky dién tir (néu c6), pln aing xac thrc va PIN (¢u c6) ch duoc cip va dp
riéng cho ch tai khain hay ting ngroi dong chi s3 hitu ma khéach handa dang ky trong
“phiéu dang ky sr dung dch wi ACB Internet bankingdi kém Wi hop ddng nay.

how
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Piéu 4: Noi dung dich vu ACB Internet banking:

Sau khida tim héu va nghién éu ky cac yéu éu dé sir dung dch wi ACB Internet banking, bao

gdm ¢ cac i ro ¢ thé gap phii khi st dung dch wi nay, khach hang yéuie va ACBdng y

cung dép dich w ACB Internet banking &n cac tinh ang cho phép tic thi chi thi Internet

banking nlr sau:

1. Lénh truy \An thong tin:
- Tra aru  du tai khan.
- Liét ké cac giao ith trén tai khan.
- Cac ténich khac.

2. Lénh giao dch:
- Thanh toan hédon trong mrc ddi véi VND.
- Chuyén tién trong mrgc ddi véi VND.
- Chuyén khaan trong mrgc déi véi VND.
- Chuyén ddi ngaai t&: chuyén dbi ngaai té tir tai khan tién gii thanh toan ngo té

sang tai khan tién gui thanh toan VND @a khach hang mtai ACB.

3. Lénhdau tu: Lénh mua, ban, huva cac lai 1énh khacduoc xacdinh theo bp dong giao

dich trong g vaduoc hai bén xacip doc lap véi hop dong nay (du co).
Piéu 5: Phi dich vu ACB Internet banking

1. ACB c¢6 quyn quydinh, ap dng va thaydéi, bao @m nhing khdng gbi han, cac lai phi
lién quandén dich wi ACB Internet banking: Phi tibng nién, phitang ky sr dung va nging
st dung dich w ACB Internet banking; Phi duy tri, thagi, cip va dp lai chirng thr dién
tr, phi sr dung pHin aing xac thre, phi thrc thi chi thi Internet banking...

2. CAc lai phi lién quanién viéc ar dung dch w ACB Internet banking do ACB quiinh theo
tung thoi ky.

3. ACB dugc quyén trir ngay cac lai phi néu 4i khoan 1,diéu 5 aia hop ddng nay khi cé phat
sinh tr tai khain tién gii thanh toan ga khach hang.

4. Khi c6 sr thayddi vé loai phi, mrc phi, ACB $ théng bao cho khach hang qua traian tir
cia ACB hay céc hinh ttt thich lop khac theo quit dinh aia ACB. Béu phi nay & co gia
tri rang béc gitta hai bén éu khach hangép tuc ar dung dch wi ACB Internet banking sau
khi loai phi, béu phi thaydéi c6 hiéu luc. Thyi gian tr khi ACB théng béo lai phi, béu phi
dén khi lcai phi, biéu phi c6 htu luc do ACB qut dinh nhing khéng nb hon 30 ngay theo
lich.

5. Phi dch wi ACB Internet bankinguoc ACB thu king tién VND.

Piéu 6: Cung dp va bao hanh phan cieng xac thirc

1. Phan cang xac thre do ACB cung &p cho khach hang.

2. ACB khéng lao hanh phn aing xac thic cho khach hang, enchi phi lién quandén viéc
sta chia, thay ndi phan aing xac thrc (Rfu co) K tir sau thi diém chuyén giao cho khach
hang do khach hang ith

3. Khi thay déi chirng thr dién tir va khéa bi rit tao chir ky dién tir, khach hangaphai sir
dung smart card ii.

Piéu 7: Thyec thi chi thi Internet banking

1. Khéach hang @i cac chithi Internet bankinglén ACB qua & thdng ACB Internet banking.
Ca4c chi thi Internet banking ph duoc 1ap v6i cac théng tin chinh xac wy du theo quy
dinh aia ACB, duoc xac nfin bing mit khdu va/hayduogc ky bing chr ky dién tir cua khach
hang tade khi gii dén hé thong théng tin éa ACB.

2. Cac chithi Internet banking dhiugc xem lada duoc ACB nhan dugc khi va ch khi cac ch
thi nayda di vao re thdng théng tin éa ACB diing cach quadthdng ACB Internet banking.

3. Thoi gian thrc thi cac chthi Internet bankingai ACB:
3.1Lénh truy \in théng tin: ACB thrc thi ngay khi nn dugc cac énh nay.
3.2Lénh giao dch:

a. Trudong hop 1énh giao dch do ACBdoc lap xur ly hoan ét: ACB thuc thi ngay khi
nhian duoc cac énh nay.
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b. Truong hop 1énh giao dch cin dén bén tiir badé xur Iy hoan ét: Cac Enh giao dch
duoc ACB thuc thi trong cac ngay lam & cia minh va ga bén tit ba lién quan. ©
thé nhu sau
- Lénh giao dch ACB nhin duoc truéc 9h00ph sang (il sang), teéc 15h00ph

chiéu (bwi chiéu): Thuc thi ngay trong bdi lam viéc.
- Lénh giao dch ACB nHin duoc sau thi gian trén: Thrc thi vaodau bubi 1am viéc
ké tiép cia ACB va bén th ba c6 lién quan.

c. Trudong hpp ngai [&: Tuy theo tinh hinh it #, ngay khi n#in dugc 1énh giao dch
cia khach hang, ACBéscH ging thuc thi ngay, thi diém thuc thi cac énh giao dch
nay coé tl khéng tuan theo cac quynh ki diém a,b khan 3.2,diéu 7 aia hop déng
nay.

3.3Lénh dau tr: Néu ACB va khach hang khéng théhuan \é thoi gian giao dch wi lénh
dau tr, ACB ap ding thoi gian thrc thi lénh giao dch quydinh ti khoan 3.2,diéu 7 aia
hop ddng nay chodnh dau tu.

4. Dbi véi lénh giao dch cé 1én quarén viéc chuyén doi ngaai té: Ty gia chugn doi ngoai té
ap ding duoc tinh #i thoi diém ACB thuc thi Iénh giao dch.

5. Khach hang cip nhin rang bit cor hanhdong nao truy ép vao k& thdng ACB Internet
banking ting chinh ma&truy cip va mit khdu cia khach hang va/haygkhop phrong phap
xéac thrc khac do ACB cungap cho khach handé lap chi thi Internet banking thi cac tthi
nay duoc ACB xem la do chinh khach hanguctuan 4o ra va khach hang phchiu trach
nhiém V& tinh chinh x&c, trung tit, hop phap éa cac chthi nay. ACB khong c6 trach
nhiém phii 4p ding kit ky hinh thic kiém tra tinh xac thic nao khac &a ch thi Internet
banking @a khach hang ngoaiagd kiém trading ma 8 truy cip va mit khau va/hay chr ky
dién tr cua khach hang @u co).

6. Pam bao ring moi chi thi Internet banking do ACB tit thi cho khach handéu dugc khach
hang kém tra chit ché, réu sau thi han 07 ngay lam wic ké tir ngay clithi Internet banking
dugc ACB thyc thi, khach hang gih chip nhin cac chthi nayda dugc thuc thi, moi truong
hop khiéu mai sau thi gian nay ACB & khong chiu trach nhém diéu tra, gii quyét cho
khach hang. \dc ddi chiéu cac chthi Internet bankingia duoc ACB thrc thi Wi ching tir
khac ting gy (néu c6) khénginh hrong dén gia ti, hiéu luc cia ch thi nay.

7. Dir liéu, thong tin ghi nén trén & thong ACB Internet bankingia ACB, dréi bat ky hinh
thirc nao, @ viéc nhin va xr Iy cac chi thi Internet banking i@ khach hangimg nhr ndi
dung céac chthi nay 1a ing ching co gia tr phap ly ng khach hanga sr dung dich w
ACB Internet bankingia ACB va khach hang @ntrach nhém vé cac clithi minhda o ra
nay kit chip cac d liéu nay khong phi 1a ban chinh, khéng c6 ehky cua khach hang, co
thé khéng ti¢ hién dusi dang vin ban hay dodugc tao bsi hé thng ACB Internet banking
hay khach hangda thaydéi cac thdng tin lién quadén ch thi Internet banking sau khi th
thi nayda dugc ACB xir ly.

8. Trong tuong hop ACB cung ép tinh ring diang ky tke tin dung, dang ky vay hay céac hinh
thirc cip tin ding khac trén @h wi ACB Internet banking, khach hanghiring viéc cip tin
dung thuc ar cung $ tién vay ai thé phu thude két qua thim dinh aia ACB déi véi théng tin
do khach hang cundip va caadiéu kién lién quan \éc cp tin ding.

9. Trong tuong hop khach hang co éhquy dinh cho ACB thi diém thyc thi cac ch thi
Internet banking thi ghi chi ra ngay a thé (“ngay thre thi”), pht lop voi quy dinh tai khoan
3, 4 diéu 7 aia hpp dong nay va ACB c6 quin thuc thi chi thi nay vao Bt ky gio nao trong
ngay thrc thi. Néu ngay thrc thi khdng phu bp v6i quy dinh ti khoan 3, 4diéu 7 dia hop
dong nay, ACB & thuc thi chi thi Internet banking vao ngay laméeicia ACB ngay trréc
hay ngay sau ngayth thi.

10.ACB quydinh loai va $ tai khain khach hang duy trhit ACB co thé truy cip dugc trén dch
vu ACB Internet banking, ko chi thi Internet banking ph cé chi ky dién t, loai chi thi
Internet bankingtuoc dung i tirng phrong thic xac thrc.

11.Tai khain ghi ny (néu c6) trong céc dhthi Internet banking |a tai kiha hach toan.

12.Pon vi thy huong trong cac chthi Internet banking @u c6) 1a ca nhan ke t chac Viét
Nam.
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Piéu 8: Quyén va ngtia vu cia ACB
1. Quyén cia ACB:

a.

K.

Tir chdi thuc thi cac chthi Internet banking éu ACB phat hén chi thi d6, vao thyi diém
ACB xu ly, c6 mi dung khdng bp phap, khdng ¢p 1é hay khdng catu co sv dé thuc
hién xir ly hay ACB phat Hin, nghi ng chi thi bi 16i hay phat hén, nghi ng viéc thuc
thi chi thi Internet bankingio < vi pram phap ldt hay khong bp 1€ hay $ tién trén cli
thi Internet banking (e“su co6) va phi &th w phat sinh én hon $ du kha dung trén tai
khoan hach toan haydng $ tién cia cac énh giao dch trong ngay (@m cac énh giao
dich da thrc hién trong ngay vaéhh dang thrc hign) lon hon han mirc hay tai khén hach
toan b phong da, khong th chuyén tién khoi tai khaan nay hay tai khin thu huong
(néu c6) b déng hay do yéuau cia @ quan Nha aéc c6 thm quyén khéng cho thc thi
chi thi Internet bankingté hay cac nguy@én nhaim ngoai ki ning kiém soat éa ACB
ngin can ACB thuc thi chi thi nay.

Trong twong hop cn thiét, ACB duoc quyén yéu éu khach hang cungip cac vn ban
can thiét dé ACB cddu co o thuc thi cH thi Internet banking va khéng ehtrach nhém
vé sy cham tré trong vic thuc thi chi thi nay.

Tu dong trich tén trén tai khan tién gui thanh toan ¢a khach hangt ACB hay i ngan
hang khaaié thu cac lai phi khach hang cononACB hay cac khan tién va phi lién
quan ACB h¢n dang nv bén thir ba hay khach hangyPACB do ACBda thrc thi cac ch
thi Internet banking cho khach hang.

Khong chu trach nhém Vé bét ky thiét hai nao phat sinhdi viéc khéng tlé hay bo, sira
déi, cham thuc thi cac chthi Internet banking khi cac ¢lhi nayda dugc ACB thuc thi.
Yéu ciu hay bo, sira ddi, chdm thuc thi cac chthi Internet bankingtuoc thuc hién qua
fax hay cac hinh tit lién ac khacduoc ACB cHip nhan.

Khoéng chu trach nhdm & moi tranh clip (néu cé) gita khach hang vdon vi thu husng
theo chi thi Internet bankingia khach hang. ACB tit thi ch thi Internet banking i@
khach hang trong kiag thi gian quydinh ti khoan 3,4 diéu 7 aia hop ddng nay,
khong phi thusc vao quan &ihaic tranh chp giira khach hang véon vi thu huong.
Trong twong hop khach hang sau Bn dang nhip khong thanh céngich w ACB
Internet banking, khach hanglsi hé théng ACB Internet banking khoa gty truy cp.
Khéng chu trach nhém néu khach hangisdung phin orng xac thre, thét bi, prin mém,
tai liéu hay tuan theo céc tHan lién quandén dich w ACB Internet banking khéng do
ACB cung @p hay tlm chi sr dung dch wi ACB Internet banking ao danh éa ACB.
ACB c6 quyn thaydéi tai liéu lién quandén dich wi ACB Internet bankingdia chi Web
site @& khach hang truyap dich w ACB Internet banking; thagi, thém, kit théng tin
trén man hinh trang Web cungpcdich w ACB Internet banklng baodg, nhing khong
giséi han ¢ danh sach cac ngan hang, nha Cl,ﬁ]:gdi:Ch w, ty gid ngai t¢, lai stiit cho
vay, |ai sdt gii tién tiét kiém, gia & phiéu, gia vang ma khéngdin théng béo cho khach
hang.

Sir dung hinhanh, tén téi cua khach hang cho céao ptim quang céo lién quadén dich
vu ACB Internet banking hayugthdng tin \& cac dch wi ngan hangia ACB cho khach
hangdén email,dién thaai di dong, dia ch buu dién do khéach hang cundg cho ACB.
Quygt dinh chyn t chic cung dp dich w ching thrc chir ky dién tir, thoi gian hiu luc
cua: OTP, clang thr dién tr cap cho khach hang va smart caréL(m:o) quyt dinh dinh
dang ma $ truy cp va mit khau, hinh thirc va tinh Bing aia pHin aing xac thrc. Quyét
dinh ch thi Internet banking nao do AC&c lap xu ly va ch thi Internet banking nao
can dén bén tir badé hoan ét xir ly.

Thuc thi cac qugn quydinh tai cac pfan khac éa hyp dong nay.

2. Nghia w cua ACB: )
a. Thuc thi cac chthi Internet banking rim dugc qua & thong ACB Internet banking theo

ding quydinh ti diéu 7 aia hop ddng nay.
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b. Pam o cac théng tin & 1énh giao dch do khach handa cung ép va nkn lai tir hé
théng ACB Internet bankingésday du cac chi tt cin thiét va du tinh phap lydé khach
hang co th sir dung Wi cac bén th ba.

c. Trong trong hyp khach hang tit hién lénh giao dch nhing $ tién trén Enh va phi lién
quan bn hon & du kha dung trén tai khan hach toan thi dnh giao dch nay & duogc
ACB Iluu giir trong 1 khang thdi gian nhit dinh nhing khéng qua 30 ngay theich (tinh
tir ngay khach handp lénh giao dch). Khi khach hangap tién vaodu va théng bao cho
Trung tdm ngan handjén tr - ACB, ACB < thuc thi IEnh giao dch nhing trong khang
thoi gian phu lop v6i quy dinh tai khoan 3,4diéu 7 aia hop dong nay. Nu qua thi han
nay ma tai khan hach toan ¥n chra du tién dé thuc hién Iénh giao dch thi Bnh giao
dich nay & khdng con Hu luc va ACB $ hiay 1énh giao dch nay.

d. Cung dp dich w ACB Internet banking trong pm vi khach hangting ky sr dung va
thoa thuan vsi ACB. Huong din khach hangisdung dch wi ACB Internet banking.

e. Khaéng tréi wi cac quydinh trong lop dong nay, ACB & cung @p tinh ring mbi, phién
ban msi nhit cia dch w ACB Internet banking cho khach hang khi ACB naég kaic
chinh sra dch w nay.

f.  Trong trong hop dé bao v& khach hang hay theo yéawcaia @ quan Nha adc co thm
quyén, quydmh aia phap lat hay ACB nghi ng khéach hang vi pdm phap ldt, vi phram
hop dong nay hay cac n@a w khac trong cac quanétkhac i ACB, ACB & tam
ngung cung &p mot sb tinh ring hay toan & dich w ACB Internet banking ngay khi ly
do trén phét sinh hay khéa gunysi dung dch w ACB Internet banking hay khoa cfry
s dung smart card, OTP token, méitsuy cip, mat khau, ching thr dién tr (néu co)
lién quandén dich w. Ngay saul6, ACB € ¢b ging lién I¢ vsi khach hang dng dién
thaai, email haydia cH thu tin quydinh trong kvp dong nay hay hinh ttc khac phu bp
dé thong bao & van dé nay.

g. Thuc thi cac ngia w cia ACB quydinh tai cac ptan khac @a hop dong nay.

Piéu 9: Quyén va nghia vu cia khach hang
1. Quyén aia khach hang:

a. Su dung dch wi ACB Internet banking trong pm vi da tha thuan voi ACB.

b. Thaydéi phuong thic xac thrc.

c. Thayddi han mic trong gbi han cho phépuong ung wi phuong thic xac thrc.

d. Thuc thi cac quyn cia khach hang quginh tai cac plan khac @a hop dong nay.

2. Nghia w cua khach hang:

a. Bao vé mat khdu, ma $ truy cip, ching thr dién tir va khoa bi rit tao chir ky dién tir
(néu c6), pln arng xac thrc va PIN (§u c6). Mot trong nhiing bién phéap Bo W& co tte:
Khéngdua cac théng tin, gim aing xac thre nay cho ngoi khac K ca dong chi so hitu;
ghi nhy cac théng tin nay; khdndit mat khiu tinh, PIN tring i cac théng tin 8 doan;
thuong xuyénddi mat khau tinh, PIN (réu c6). Khéng cho phép trinh dityluu ma $
truy cap, mat khdu; Khongdé nguoi khac s dung trinh dugt Web khi clra thoat kidi
man hinh ¢ch wi ACB Internet banking.

b. Chiu trach nhim vo diéu kién voi cac ch thi Internet bankingiuoc 1ap bsi ma $ truy
cap, mit khiu cia khach hang; éh trach nhdm vé moi thiét hai xay ra do ma & truy
cap, mat khiu, khoa bi rat tao chir ky dién tir (néu cé) b 19, bi danh dp, bi lgi dung vi
bat ctr ly do gi, K ca khi hop dong nay I8t hiéu luc.

c. Thong bao ngay cho Trung tam ngan héiég tr - ACB haydlem giao dch roi khach
hang ky yp dong nay Iang dién thaai dé dugc husng din xir ly néu:

- Khéach hang khéng étruy cip hé théng ACB Internet banking hay nghi éngnat
khiu tinh, ma 8 truy cip, khda bi nat tao chir ky dién tir (néu cd), PIN (8u c6) b 16
va phin aing xac thre (néu cd) b méat hay quén rit khdu tinh, ma é truy cip, PIN
(néu cb); hay

- Khach hang phat ém bt ky mot van dé bat thuong nao hay cécusc vé mit nghiép
vu hoac ky thuat lién quandén ar an toan trong ha dong aia k¢ théng ACB Internet
banking.
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d. Théng b&o ngay cho Trung tdm ngan haiéy tir - ACB haydiém giao dch roi khach
hang nd tai khain quadién thai néu khach hang,dmg cach nadd, biét duoc co ch thi
Internet bankingtang,da hay 8 duoc thuc hién mot cach It hop phap trén tai khim
tién gui thanh toan hay tai kia loai khac @ia khach hang itai ACB.

e. S dung cac bin phapdugc cho 1a kap ly dé giam thiét hai cho minh khi c6 &t ky sur ¢6
nao >y ra lién quan trc tiép hay gian ép dén viéc khach hangisdung dch w ACB
Internet banking nimg khéngduoc gay thét hai cho ACB dréi bét ky hinh thic nao.

f.  Khi khach hang cé yéuia cp lai chang thr dién tir va khéa bi riit tao chir ky dién tir
(néu c6), smart card, OTP token khach hang fidng bao twdc cho ACB nét thang.
Céc i dung thayddi thuc hién bing vin ban theo ndu ACB quydinh.

g. Kiém tra tinh lop ly, hop Ié cac thdng tin &a bén ti ba cung &p trén man hinhidh w
ACB Internet banking tr6c khi sr dung.

h. Kiém tra cac théng tin,ubi bat ky hinh thic nao, nan dugc tir bit ky ngubn nao lién
quandén dich w ACB Internet banking troc khi sr dung, K ca dia ch Web sitedé truy
cap dich w ACB Internet banking.

i. Thuong xuyén kém tra tang thai thec hién ch thi Internet banking i@ minh va théng
b&o ngay cho Trung tdm Ngan hatign tir - ACB réu chi thi khéngduoc ACB xir ly
sau ndt khaang thoi gian hop ly theo théngd cia nganh Ngén hang va theo gtigh ti
khaoan 3,4diéu 7 aia hyp dong nay.

j.  Thuc hién dang cac quydinh aia phap lat va ACB \é viéc mg, s dung tai khan va
chuyén khaan, chuyn tién.

k. Hop tac va cungap chinh xact ca théng tin lién quarién viéc ar dung dch w ACB
Internet banking khi ACB c6 yéuig;

|.  Pam bao cac thong tin lién quadén khach hanguoc cung ép trong va theo ¢p dong
nay la chinh xaajay du ciing nhr cip nhit ngay cac théng tin nay khi thai.

m. Cung dp day du gidy to ching minh chi tai khain vadong chi so hitu (Réu c6) khi ky
hop dong nay.

n. Tuan theo céc thtuc dang ky, chi dan lién quandén dich w ACB Internet banking i@
ACB haydon vi, c& nhardugc uy quyén.

0. Chip nhin vodiéu kién dé¢ ACB lay lai tién d& chugn nhim, chuyn thira vao tai khan
cia khach hang dadi cua h¢ théng ACB Internet banking hay déiltrong Enh giao dch
hay do i cua khach hang khac trong qua triah lénh giao dch cho minh.

p. Khéng sr dung hinhanh, logo, throng hiéu aia ACB hay c6 lién quadén dich w ACB
Internet banking khi ara dugc ar dong y aia ACB.

g. Codu tién trén tai khan thanh toan khi cac &thi Internet bankingluoc ACB xi ly.

Thanh toaniay du cac khan phi cho ACB theo quginh i diéu 5 aia hop dong nay va

cac khan no phat sinh dai bat ky hinh thic nao, K ca thié, lién quandén viéc ACB

thuc thi ch thi Internet bankingia khach hang.
s. Thuc thi cac ngta w cia khach hang quginh ti cac pln khac éa hyp dong nay.

Piéu 10: Thiét bi va chirong trinh may tinh

1. Hé thdng ACB Internet bankingusdung cac thét toan ma hdéa, maaé sr dung cac that
toan nay vaitd dai khda co th bat hop phap 4i mot s nudc. ACB khéng cku trach nhdm
néu khach hang khéngrsiung dugc dich w ACB Internet bankingat nhitng nréc nay hay
vi pham luat phap d@a nréc nay khi & dung dch w ACB Internet banking.

2. Dich w ACB Internet bankingiugc cung ép dén khach hang qua Internet va khach hang cé
thé truy cip dich w qua céc trinh duy Web hay chong trinh do ACB cungéip, quydinh.
ACB khéng cliu trach nhém & viéc may tinh hay tiét bi truy cip dich w ACB Internet
banking @a khach hangibhu hong, mét dir liéu, chrong trinh may tinh bxda hay chy
khéngdn dinh.

3. ACB quydinh nha cungip dich w truyén thdng (bao §m cong ty cung 4p dich w vién
théng didong, cdng ty cungap dich wi Internet - ISP), lai thiét bi (bao @m c dién thaai
di dong, may tinh), lai hé diéu hanh thit bi, loai chuong trinh phu trg (néu c6), lai trinh
duyét Web, du hinh thét bi, cAu hinh & diéu hanh thdt bi, ciu hinh trinh du§t Web, du

-
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hinh chrong trinh phr trg  (Réu c6) dé co thé sir dung duoc V6i dich w ACB Internet
banking va chchip nhin céc ch thi Internet bankingtén tir hé théng nay hay ACB g;
théng tin lién quarién viéc thuc thi ch thi Internet bankingi@ khach hangén khach hang
qua I¢ thdng nay. Khi c6 nidu phién n trinh dugt Web, clrong trinh phu trg hay ¢ diéu
hanh, ACB c6 qudn tir chdi hd trg khach hangisdung dch wi ACB Internet banking trén
cac phién bn d.

4. Khéch hang trang b day du, bao tri cac clrong trinh may tinh cung i bi cin thiét theo
quy dinh aia ACB dé c0 tré sir dung an toan ih wi ACB Internet bankingimg nhr tu chiu
trach nhém & ban quyén, s hitu tri té sir dung céc tht bi, chuong trinh may tinh nay;
Ngoai ra, khach hangrtchiu cac chi phi lién quan khac (vi:dchi phi s dung dién thaai,
dién, duong truyén mang) dé cé tké sir dung dch wi ACB Internet banking.

5. Khéach hang xo6a céac sbng trinh ph tro khoi may tinh, ta lai ACB cac thét bi, xoa cac
chuong trinh do ACB cungép lién quandén dich w ACB Internet bankingia ACB (réu
c6) khi hpp dong nay clm dit.

Piéu 11: Bao mat théng tin

1. Khéach hang camé khdéngduoc cung dp théng tin éa ACB lién quanién viéc cung ép
dich w ACB Internet banking theoolp dong nay va niing théng tin ¢ dich w ACB
Internet banking choab ky bén thir 3 nao khac tr trudng hop cung ép théng tin cho ¢
quan Nha néc c6 thim quyén theo quydinh aia phéap lat hayduoc ar ddng y aia ACB.

2. ACB chi cung d@p cac théng tin lién quadén khach hang, théng tiré\giao dch aia khach
hang cho bén thba khidugc ar cho phép ¢a khach hang He theo yéu &u cua cac o
quan Nha noc cé thim quyén, theo quydinh aia phap lat hay cung &p cho nhan viénia
ACB, bén thir ba khi cac nhan vién nay, bénirtha @n phai biét thdng tindé thuc thi ch thi
Internet banking a khach hang hay giquyét cac tranh cfip (réu cé) gira khach hang va
ACB lién quandén viéc thuc hién hop dong nay.

3. Cac bén pii chiu moi trdch nhém trudc phap ldt khi vi pham quydinh o mat thdng tin.

4. Piéu khain nay vin con héu luc sau khi bp dong nay clm dit.

Piéu 12: Rii ro va xi Iy rii ro

1. ACB duoc mién trir trach nhém phap ly thrc hién cac ngie w trong lop dong nay vi céc ly
do gay ra bi khach hang, hayd sy ki¢n rim ngoai dm kiém soéat, phong ng va dr klen
cia ACB. Sr kién nrim ngoai 4m kiém soat, phong ng va dr kién caa ACB c0 thé la ar ¢b
can trd ACB thuc hién nghia w hop Iy cia minh bao §mn va khéng gii han boi sétdanh,
hoa han, lii lut, bdi céngdinh cong, ckin tranh, thdng tin do ACBtg (bao dm OTP dng
OTP SMS) khongdi duoc khach hang hm do bén th ba khdng tham giadp dong gay
nén, nking sr ¢ vé dién, ar cd vé truyén thong, & ¢d vé hé théng thanh toan lién ngan
hang hay & thong aia bén tit ba co lién quarén viec ACB xi ly chi thi Internet banking
cia khach hang,usch vé hé thdng thong tin, B thdng Ngan hangién tir bi tin tic tn cong
hay do cac nguyén nhan trén nén khongt idng hay c6é hat dong nheng khach hang
khong & dung duoc hay khach hangrsdung dugc nhung cac chthi Internet banking bldi,
thay doi khi ACB nhan duoc, cac g ¢ hop Iy khong tit tranh kfoi hay do nguyén nhan gay
nén i luat phap, qu@t dinh aia cac o quan Nha néc co tHim quyén.

2. ACB khong cliu bit cir trdch nhém nao khi g ¢ xay ra do nguyén nhanykthuat thudc
trang thét bi caa khach hang He do Bi vo y, & y cia khach hang gay ra #mwdo cac i ro
xay ra Wi viéc ar dung dch w ACB Internet bankingia khach hang

3. Khéach hang néin trir cho ACB myi trach nhém phéap ly va tht hai xay ra do 8 luong ch
thi Internet banking ma ACB #h duoc vuot qua ring luc xir Iy caia ACB i thoi diém phai
xu ly theo quydinh trong lop ddng nay dn dén ACB khéng tié hay thrc thi chim cac ch
thi Internet banking nay.

Piéu 13: Xir ly vi pham
Bén nao vi phm hop doéng nay hac c6 6| gay ra thét hai cho bén kia & phai chiu trach
nhiém boi thuong e moi thiét hai va ton that truc tiép hay gian #p cho bén bthiét hai, bao
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gdm ca trach nhém ddi véi bén thr ba do Mu qua cia viéc vi pram hay Bi cua bén vi pam
gay ra, theo quglinh aia phap lat.

Piéu 14: Thoi han hiéu lwc va chim dit hop dong

1.

2.
3. Cac tuong hop chim dat hop dong khéng ph thuc tha thuan aia hai bén:

Hop dong nay c6 Hdu luc ké tir ngay ky chodén khi cac bén cé tha thuin khac ¢ viéc
cham dut hop dong. ) ) .
Néu mot trong hai bén man cham dat hop dong thi plai bao twrée 30 ngay cho bén kia.

a. Vily do nim ngoai im kiém soat, phong nga va dr kién ciza ACB, ACB khéng con kh
nang cung &p dich w nay; hay khach hang khéng con ahutdi tuong sr dung dch w
ACB Internet banking theo quiinh trong kyp ddng nay haydai dién iy quyén thuc hién
hop dong nay @a khach hang khéndyroc ACB chip thuan.

b. Néu mot trong hai bén c6 hanh vi vi pim quidinh ti hop dong nay, bén bvi pham c6
quyén don phrong chim dit hop ddng ngay sau khi théng béo cho bén vimph

Trong myi truong hyp chim dat hop dong, cac béméu phai hoan &t ngtia w cia minhddi

véi bén kia.

Khi khach hang mén két thac hyp ddng, khach hang hagai dién ay quyén hop phéap (bu

phép It cho phép)di diadiém giao dch aia ACB va thrc hién theo thi tuc quidinh

Piéu 15: Sira dbi hep dong

1.

4.

Khi ACB cung dp tinh ring msi cia dch w ACB Internet banking va §¢ khach hang
chip nhan hay khéng cfip nhan sr dung tinh ring nay khénginh hrang dén tinh phéap Iy va
hiéu luc aia hyp ddng nay.

Trir cac tnong hop duoc quydinh rd theo ng canh, ACB c6 tié sira dbi cacdiéu khain hop
ddng nay ling cachdua ra cac pin sra ddi nay trén Web siteim ACB hay man hinhich
vu ACB Internet banking. Bu khach hang khéndpng y Wi cacdiéu khain nay, khach hang
c6 thé chon chim dat hop dong; viéc khach hang &p tuc ar dung dch w ACB Internet
banking xem ni khach hangdng y wi cac sra ddi do.

Céc sra ddi, bd sung theoitng thyi diém déi voi hop ddng nayduoc ACB va khach hang
chap thuin, 1a mot phan cia hyp ddng nay. Cac bén c6 trach ahi tuan theo cacis ddi, bd
sungdo.

Trong tirdng hop hop ddng nayduoc sra ddi nhiéu lan, chi c6 Bn sau cing c6 giaitphap ly
va rang bac céc bén.

Piéu 16: Thong bao

1.

4.

Thong bao ga khach hang cho ACB tliugc xem lada nHin réu théng baaié dugc g
bang vin ban cho ACB theatia ch d& néu trong &p dong nay vadugc xac nlan lada nhn.

Khach hangiuoc xem 1ada nHin thong béo a ACB réu théng baaluoc gii:

a. Bang thr va thyi diém nhan 14 thi diém theo du buu dién;

b. Bang fax va thi diém nhan 1a thi diém ACB thuc hién fax;

c. Bing email va thi diém nhan |a thoi diém email ra kibi hé théng email éa ACB ;

d. Gui tryc tiép va thi diém nhin 1a thi diém khach hang hm bt ky ca nhan nao
nhan théng béodi dia ch cia khach hang néaithgp dong nay.

e. Trudong hyp ACB théng béo trén Web sitéa ACB hdic niém ¥t théng baodi quay
giao dch, khach handuoc xem lada nhin, ké tir thoi diém ACB hoan 4t viéc dang
théng tin trén Web site Bio ACB hoan 4t viéc niém yt thong tin i quay giao dch.

Khong tréi i quy dinh tai khoan 1, 2diéu 16 dia hop dong nay, teong hop cddiéu khan
nao dia hyp dong nay quydinh thdng baduoc 1ap dudi hinh thic nhit dinh thi cac bén g
thuc hién viéc théng béao theo guiinh do.

Trong tong hyp ¢6 nhéu ddng chi s hitu thi 1 trong caddng chi sy hitu & dai dién cho
cac chi so hitu khac trong cac liérat voi ACB.

Piéu 17: Cacdiéu khoan khac

1.

Ngay va gb quydinh trong yp dong nay theo @i va drong lich Viét nam.
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2. Trong tudng hop o nhéu dong chi sy hiru tai khain hach toan:

Tat ca cacdong chi sy hitu tai khain hach toan phi cung tham gia ky tén va ghrang
budc bai hop dong nay It chap viéc phat sinhidng chi s hitu truéc hay sau thi diém
khach hang ky dp dong cung &p va sr dung dch wi ACB Internet banking &i ACB.

- ACB giit quyén quyét dinh $ tai khain hach toan khach handiroc sr dung Wi dich wi
ACB Internet banking tinh trérpp dong nay.

- MJi ddng chi s hitu phai st dung mdt phuong thic ching thrc voi ma $ truy cip, mat
khau va chirng thr dién tr cing khoa bi it tao chir ky dién tir riéng (réu co).

- Mai ddng chi so hitu cé qugn doc lap dua ra cac chthi Internet banking trénéhthéng
ACB Internet banking va trong pim vi han mic da dang ky wi ACB. ACB < thuc thi
céc chi thi Internet banking theo quyinh i diéu 7 hyp ddng nay ma khongan tham
khao y kién aia cacddng chi so hitu khac.

3. Céac rang béc gita khach hang va ACBéhan mic giao dch trén tai khan, $ dong chi so
hitu tai khan cung tlrc hién giao dch khi khach hang trc hién giao dch qua éich w ACB
Internet banking khéng phthudc cac rang bac khac gira khach hang va ACB khidle hién
cac giao ith @i quay giao dch aia ACB, hay cac kénh giadah khac wi dich w ACB
Internet banking.

4. Trong tuong hop bat ky diéu khain nao hay it phin cia diéu khain nao b vo higu boi
phép It ciing £ khénganh hrong dén hiéu luc aia cac phn khac éa hop ddng nay.

5. Moi bét dong trong qua trinh ¢t hién hop déng nayduoc hai bén throng lrong trén tinh
than hop tac va cuing céyl. Trong trong hpp c6 tranh clip phét sinh khdng thgiai quyét
duoc thong qua thong luong, thi tranh chip d6 & dugc dua ra Toa &n Nhan dan cdith
quyén aia Viét namdé giai quyét.

6. Phiéu diang ky sr dung dch w ACB Internet banking kém theap dong nay ti hién tén,
chir ky cia khach hangisdung dch wi ACB Internet banking baodgn ci s fax, $ dién
thoai, email, ching minh nhan dani@ khach hang, éhhién viéc dang ky cac tai khan giao
dich aia khach hang,dm mic va phrong thic ching thyc 1a mdt bo phan khong tié tach bi
cua hyp déng nay.

7. Trong tuong hop hop ddng nay hay man hinhich w ACB Internet bankingtuoc lap hay
thé hién dudi nhiéu thi tiéng thi ch cé bin tiéng Viét cé gia ti phap ly, cac in dich drdi
céac thi tiéng khac #ng Viét chi co gia ti tham klo.

8. Cac \in d& khongduoc quydinh trong lyp dong nay & duoc thuc hién theo quydinh dia
phap lit.

9. Hop ddng nay co Hu luc ké tir ngay ky,dugc lap thanh 02 (hai)4n mdi bén gir 01 kan cé
gia ti nhu nhau.

PAI DIEN ACB KHACH HANG
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, o PHU LUC 01
PHIEU DANG KY SU DUNG DICH VU ACB INTERNET BANKING

Sau khida xem xét cac quginh trongHep dong cung @p va sir dung dich vu ACB Internet
banking, t6i yéu @u ACB cung ép dich w ACB Internet banking&i cac théng tin sau:

|. S6 tai khoan hach toan dung trong dch va ACB Internet banking:
(nhéu < tai khain thi cach nhaud dau chim phay (;))

IIl. Phwong thirc xac thyc: Chon 1 trong cac piong thic bing cachdanh du vao 6 trong ing:
O Ma& S truy cip, mat khau tinh.
Ghi chu: lan mac i da aia phrong thic nay la @1ngay giao tth.

O M& 5 truy cip, mat khau tinh, ching thr dign tir
Ghi chu: lan mirc i da aia phrong thrc nay la 5.000.0Q)1ngay giao @th.
O M& s truy cip, mat khau tinh, OTP SMS
Ghi cha: lan mic ti da aia phrong thic nay la 20.000.0@d1ngay giao gth.
O Ma& S truy cip, mat khiu tinh, OTP, cling thr dién tir
Ghi chu: lan mirc ©i da aia phrong thrc nay la 50.000.0@01ngay giao ith.
O Ma $ truy dp, mat khiu finh, OTP token
Ghi chu: lan mic 6i da aia phrong thic nay 1a 100.000.0@01ngay giao gth.
O Ma $ truy cip, mat khdu tinh, smart card c6 tichop ching thr dién tir va khoa bi rit tao
chir ky dién tur:

Ghi chi: Hin mic i da aia phrong thic xac thic nay do khach hang thon, khach hang
c6 thé chon khéng lan mirc.

Véi phuong thrc xac thric nay:Dé thuan tién trong qua trinhap phat smart card, khach hang
ddéng yuy quyén cho ACBding ky va nlin ching thr dién tir, khoa bi mt tao chir ky dién

tar (néu do bén tir ba dp phat). Nir vay, khach hangidng y dé ACB thaydia chi email ia
minh kingdia ch email cia ACB (ebanking@acb.com.vn) trongi nlung chirg thr dién tir.

l1l. Ng woi sir dung dich vu ACB Internet banking dwec ngan hang cung &p phwong thicc xac
thwc nhw d& diing ky & muc Il cé tén va thong tin lién quan Iét ké sauday:

Ho tén chi tai khcan/ddng chi so hitu thir nhat
Email :

PTDD: (bdt bugc dang ky @u dung OTP SMS
Phrong thrc xac thrc:
Han mac(*):

Ho ténddng chi so hitu tai khain thir hai (réu c6 va mén ar dung dch wi ACB Internet
banking) :
Email :
PTDD: Attbuoc réu dung OTP SMS)
Phrong thrc xac thrc:
Han mac(*):
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IV. Cam két caa khach hang:
- CAc thong tin trémay W han mic giao dch trén tai khan, $ dong chi sy hiru tai khan
cung thrc hién giao dch, . . . khdng pinthuoc cac rang bic khac gira khach hang va ACB
khi thuc hién cac giao @th tai quiy giao dch aia ACB, hay cac kénh giadah khac i
kénh ACB Internet banking.
- TOi xac nlin nhing théng tin trénddy hoan toanilng sr that. Téi hoan toan di trach
nhiém & cac thdng tinia cung ép.

. Ngay ....... thang ...... am 20 .....
Chi tai khoan/Pong chi so hiru thir nhat Pong chii so hiru khac (**)
Ky va ghi rd bitén Ky va ghi rd itén

PHAN DANH CHO ACB

Ngay dép ma $§ truy cip, mat khdu tinh ...../......[..........
Ho tén nhéan vién tirc hién:
Chir ky nhan vién thic hién:

Kiém soat

(*): han mic 6i da tly thigc vao plrong thic xac thee khach hangiing ky trong mc I
(**): sir dung cho laii tai khadn tién gii thanh toan nhdu dong chi so hitu, tat ca cacdong 5 hitu
déu phai dong y ky tén trén pbu dang ky nay.
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